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Powerline Heroes
By Phil Burke

G

rowing up I had two friends
whose fathers I thought were
heroes. Coincidentally both
were named George. And being a 6year-old I remember that the way that I
figured out why they were important
was that they were the two men who
were called out of an activity for their
help. They were so important that they
were called upon during ball games or
their child’s school concerts, or at
mealtimes, or even in the middle of the
night, they would get up pull on their
pants and shirt, and Dr, George Harris
would head to the hospital to tend to
someone’s injury, and journey lineman
George Howetter would drive off in his
truck to restore someone’s power. No
matter what they were doing. And to a
young boy I thought that was kind of
cool, they were the hometown heroes.

I’ve heard it said that a hero is not a
person with uncommon bravery, but
rather a common person, who in an
uncommon situation, steps forward and
does what is needed.
There are a lot of heroes in our small
communities, nurses, firemen,
policemen, military veterans, people
who step forward when others can’t or
won’t. But what about linemen? Have
you ever thought of a lineman as a
hero? I do.
O.K. maybe I’m overstating it a bit.
But these guys do a pretty good job for
us. I know there are a lot of jobs and
people that are called upon for help and

some put themselves in great danger to
do them, but think about it. What do we
ask of a lineman? Never mind the
challenge of maintaining a system that
can deliver an invisible product at the
exact instant that it is manufactured or
the danger of working with voltages
that can instantaneously create the
same heat as the sun, but consider that
today’s lineman are expected to know
more and do more than ever
before. From diagnosing electronically
controlled reclosers or regulators to
installing RTUs or CCUs. They need
to understand customer relations and
collection protocols. They need to be
versed in OSHA standards, DOT, EPA
& US Fish and Wildlife regulations,
and interpret electrical codes like the
NEC and NESC. Along with all that,
they are annually certified in bloodborne pathogens, spill prevention,
hazardous materials, pole top rescue,
sexual harassment, substation and
switchman training, and many many
more...

hot water. That’s when linemen step
forward to do the job, and for a short
time, they’re the heroes.
April 12th is Lineworker Appreciation
day. If you see one of our linemen, take
some time and thank them for keeping
your lights on.

But what I really think makes linemen
heroes is those tough calls, those
outage calls that come at 2:00 AM. And
with only a little grumbling they get
themselves up, throw their gear onto a
truck and back out of a warm truck
barn and drive off into a snowy night.
And with visibility at 25 feet, they
drive through a dark world to do their
job. They don’t know what they will
find or how long it will take to fix, but
they do it so someone can have heat or
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o have their cooling system inspected and tuned-up by
ith any quesitons.

SYSTEM TUNE-UP INCENTIV
APPLICATION

It’s Time to Service Your Air Conditioner
By Wade Rahn

I

t’s that time of year that we
recommend having your cooling
system serviced to ensure proper,
safe, and efficient operation. Having
your cooling system maintained will
help extend the life of your unit.
Additionally, your HVAC professional
will identify issues before they show
themselves on the 4th of July when it
is 100 degrees, and you have a house

$30
INCENTIVE

full of company. During the cooling
system tune-up, the technician will
also clean any dirty condenser or
evaporator coils, replace or clean your
air filter and check the refrigerant
charge to make sure your system is
operating at optimal performance.

of the service call cost. This $30
incentive is available to all residential
customers one time per cooling
system for the 2021 calendar year.

Please call Wade Rahn, PCRPPD’s
Customer Service Director at (402)
764-4381 if you have any questions
PCRPPD offers a Cooling System regarding this program.
Tune-Up Program to offset a portion

COOLING SYSTEM TUNE-UP INCENTIVE
APPLICATION

INCENTIVE QUALIFICATIONS:

$30 incentive is available to customers who have their cooling system inspected and tuned-up by an HVAC contractor.
Contact Steve Walker at 308-535-5324, with any quesitons.
CUSTOMER INFORMATION:

Name: __________________________________________________________ Phone #: _______________________
Address: ___________________________________________________ City: ________________________________

Installation Address: ________________________________________________________________________________
Electric Utility Provider: ________________________________________ Account # ____________________________
I certify the tune-up, for which I am claiming an incentive for, was performed within the guidelines of the program. The
utility reserves the right to inspect the work performed to ensure compliance.

Customer’s Signature: _______________________________________________________ Date: __________________
TUNE-UP CHECKLIST:

____ Clean Condenser Coil

____ Check Refrigerant Charge

____ Check Indoor Coil

____ Check Belt / Lube Motor, if Needed

____ Blow Out Drain Line

____ Perform Visual Inspection of System

____ Discuss Proper Operation

____ Discuss/Review Proper Temperature Set-Back

____ Filter Service Schedule

Comments: ________________________________________________

EQUIPMENT INFORMATION: 1) ______ years since last system tune-up
2) ______ years since last receiving the EnergyWise incentive
3)

Air Conditioner,

Air Source Heat Pump, or

Water Source Heat Pump

4) Est. Age of: Outdoor Unit (years) __________ , and Indoor Unit (years) ____________

CONTRACTOR (DEALER) INFORMATION:

Company Name: __________________________________________ Date of Tune-Up: _________________________

Technician Name (Print): __________________________________ Signature: ________________________________
Application Process: 1) complete application; 2) signed by both the homeowner and the technician; 3) submit application
to the homeowner’s electric utility provider. Program guidelines can be found at www.nppd.com
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Know What’s Below: Steps for Safe Digging
By Abby Berry

S

pring is just around the corner,
and there’s never been a better
time to get outside and enjoy the
fresh air. Perhaps you’re making plans
for a new garden or a lawn makeover.
However you’re planning to revamp
your backyard oasis, remember to
keep safety in mind for all projects
especially those that require digging
near underground utility lines.

Most of us never think about the
electric, gas, water and other utility
lines buried below the ground, but
hitting one of these lines while
digging is not the reminder you’ll
want––trust us! Polk County Rural
Public Power District reminds all
customers who are planning a digging
project to call 811 at least three
business days before you start. Or you
can submit a request online by
visiting http://www.ne1call.com.
Here’s how the process works:
After you call 811 or submit your
request online, all affected utilities
will be notified of your intent to dig.
It may take the utilities a few days to
get to your request, so please be
patient. The affected utilities will send
someone out to mark the buried lines
with paint or flags. Before you break
ground, confirm that all the utilities
have responded to your request. If you
placed your request by phone, use the
process explained by your 811 call
center representative. If you submitted
your request online, refer to your 811
center ticket to confirm everything.
By taking this important step before
you break ground on your project, you
can help protect not only yourself but
our community. Disrupting an
underground utility line can interrupt
service, cause injuries and cost money
to repair, so remember to call 811 first
and know what’s below.
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Don’t Put Safety on Autopilot

A

ccuracy and consistency
when planting make for
impressive straight rows that
also help maximize potential
productivity. Global Positioning
System (GPS) technology is helping
farmers do just that. It can provide
farmers with real-time, accurate
location data about a field, which can
be used for crop planning, map
making, navigation assistance, and
tractor guidance. While it can help
with driver error, it does not mean
that safety can be put on autopilot.
Safe Electricity provides tips to help
keep farm workers safe.

aware of the location of overhead
power lines and planning a safe
equipment route can help reduce
accidents.”
In equipment with auto-guidance
systems, less focus is needed on
steering, which may lead some drivers
to think that they do not need to be as
aware of navigation issues. However,
even while using a GPS with
automatic steering, farm workers need
to keep safety top of mind and stay
focused on their surroundings.
Putting safety first requires alertness,
focus, and knowledge of potential
hazards and appropriate safety steps.
Drivers need to stay focused on the
location of the tractor and its
equipment while in the field and be
ready to take action themselves if
necessary.

GPS systems with auto-guidance
allow drivers to have their hands off
the steering wheel as the tractor
maneuvers itself through the field.
Thanks to this technology, farmers
can more easily and efficiently
maintain accuracy even during low Regardless of what technology you
light conditions, which enhances use on the farm, keep the following
productivity.
electrical safety guidelines in mind:
Despite continuing technological • Use a spotter when operating large
advancements in agriculture, the
machinery near lines. A driver’s
Bureau of Labor Statistics continue to
vantage point from the cab may not
list farming among the top ten civilian
be sufficient.
occupations with high fatal work
Keep equipment at least 10 feet
injury rates. In 2015, there were 252 •
from lines—at all times, in all
fatal work injuries among farmers,
directions.
ranchers, and other agricultural
• Look up and use care when raising
managers in the U.S.
any equipment such as ladders,
“There are many hazards on the farm,
front-end loaders, or augers.
from tractor rollovers to chemical
Inspect the height of the farm
products. It’s also important to •
equipment to determine clearance.
remember that farming equipment is
vulnerable to hitting power lines • A l w a y s r e m e m b e r t o l o w e r
extensions to the lowest setting
because of their large size, height, and
when moving loads.
extensions,” says Ann Augspurger,
communications director of the • Never attempt to move a power line
Energy Education Council and its
out of the way or raise it for
Safe Electricity program. “Being
clearance.
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• If a power line is sagging or low,
contact your utility.
If your equipment does make contact
with a power line, do not leave the
cab. Immediately call 911, warn
others to stay away, and wait for the
utility crew to cut the power.
The only reason to exit equipment
that has come into contact with
overhead lines is if the equipment is
on fire, which is very rare. However,
if this is the case, jump off the
equipment with your feet together
and without touching the ground and
vehicle at the same time. Then, still
keeping your feet together, hop to
safety as you leave the area.
For more information on electrical
safety, visit SafeElectricity.org.

POLK COUNTY RURAL PUBLIC POWER DISTRICT
115 W 3rd Street
PO Box 465
Stromsburg NE 68666
(888) 242-5265 or (402) 764-4381

www.pcrppd.com
Polk County Rural Public Power District ~ The Livewire ~ Page 4

