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"Friend of Public Power", Senator 
Kolterman Addresses Board Members

Board President, Mardell Johnson welcomes 
Senator Mark Kolterman. The Senator, 
a firm believer and advocate of public 
power, updated board members on several 
legislative topics.

Welcome Senator Kolterman!  Senator Mark Kolterman recently at-
tended a board meeting to update directors on the status of  key bills and 
his viewpoints on several topics.  

We consider the Senator a Friend of Public Power who supports us 
when we need him most.  In 2017, when  two urban Nebraska lawmak-
ers introduced LB660 to end public power, the Senator was on top of 
this.  The controversial topic created hasty and controversial discussion 
throughout the nation's only 100 percent public power state.  If passed, 
LB660 would permit private energy developers to market and sell elec-
tricity to Nebraskans.  The state's largest utilities say that the current 
system is working fine, however, and that rates in other states allowing 
retail choice are in fact higher than in Nebraska.

Retail choice would change over 100 years of history in the state.  
Data released by the federal Energy Information Administration indi-
cates that Nebraska's average rate for all users was 8.91 cents per kilo-
watt-hour last year; only13 states had a lower average rate across all 
customer types.  Public power serves Nebraska well, with affordable 
rates, local control and economic development in the state.  The Senator 
feels that this debate is not over and is likely to reappear in the future.

Senator Kolterman's current com-
mittee assignments include:

• Banking, Commerce and Insur-
ance

• Health and Human Services
• Nebraska Retirement Systems
The HHS committee is seven 

members strong and sets ground-
work for legislation that affects 
many Nebraskans.  This committee 
is attentive to the state's budget and 
their many responsibilities which 
govern hospitals, nursing homes, 
long-term care, in addition to over-
seeing medical, mental, youth and 
adult care provisions for social ser-
vices and public assistance.  

Senator Kolterman added,  "I do 
not serve on the Education Com-
mittee, but it is my belief that since 
the State of Nebraska requires all 
children to attend school, it is our 

Continued on Page 3



We're Listening and More 
Importantly Responding
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General Manager, Phil Burke has 
been visiting with customers and 
attending local city and village hall 
meetings to listen up, respond to con-
cerns and explain more about Polk 
County RPPD's philosophy of being 
the best service provider possible. 

The American Customer Satis-
faction Index uses customer in-
terviews and surveys as input to 
a multi-equation model based on 
customer expectations, perceived 
quality, and sense of value.  

The ACSI score is a portion of 
our National Rural Electric Cooper-
ative Association's Annual Balanced 
Scorecard, which PCRPPD utilizes 
to measure operational efficiencies 
and customer satisfaction.  Our latest 
ACSI score reflected a two point im-
provement from the previous score.  

Burke commented, "It is not an op-
tion to be a good service provider, but 
to be the best service provider.  We 
want to be our customer's first choice 
when it comes to energy.  We can do 
this by listening to their needs and 
identifying ways we can meet them 
and still keep our rates low.  If we do 
this, our ACSI rating will show it."

General Manager, Phil Burke met with around 60 customers from the lake 
association, near Duncan earlier this summer.  Customer education is important.  
Burke explains how our power bill from NPPD affects our rates.  PCRPPD has not 
had an adjustment in five years and is working diligently at holding costs.  

Polk County RPPD customers rank the district high in several areas.  The 2017 survey results improved over 2015 in most areas.  
The ACSI Scorecard indicates we are meeting most customer's expectations and they feel we are a loyal, trusted power provider.  
93% of customers surveyed agree that power restoration is quick, while 85 percent feel complaints are handled promptly.  Areas to 
be improved upon include: continued monitoring of costs and rates, communications during outages and increased use of social 
media.

The Science of Customer 
Satisfaction
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Public Power for Nebraska
Stop by and say hi!  Public power will have a booth 
at the Nebraska State Fair and Husker Harvest Days.

Nebraska State Fair  ~  August 24th-September 3rd
Husker Harvest Days ~ September 11th-13th

obligation to ensure that public 
schools are adequately funded to 
provide a good, quality education.  
I believe that public schools across 
the state are above average in com-
parison to other states.  As we face 
a budget constraint, I am not sure 
this is the right time for the state to 
be diverting state resources to new 
programs."

In closing the Senator com-
mented, "There is no quick fix to 
lowering property taxes.  We need 
a broad coalition of state senators 
who represent both rural and urban 
interests to rework the state aid for-
mula, provide foundation aid and 
work to drive down the reliance on 
property taxes to fund our schools.  
Additionally, we need to continue 
to build the tax base, bringing in 
new revenue."

Please support and thank your 
members of the senate and con-
gress for  their time and service.  
While their job may be considered 
part-time, don't be fooled by the 
number of hours they work in a 
year.

As soon as the 105th Nebraska 
Legislature adjourned sine die on 
April 18th, 2018, most senators 
take a short 'breather' before hitting 
the road to meet with constituents.  
Lobbying, reading, reviewing and 
talking to others when they aren't 
in session is vital to their success.

On behalf of Polk County RPPD 
directors and management, "Thank 
you Senator Kolterman for taking 
time from your busy schedule to 
meet with us."

Senator Kolterman
Continued from Page 1

Check out the Lineman Rodeo at the state fair where linemen from 
across the state meet to compete.  Linemen demonstrate skills and are 
judged on safety, accuracy and time.  They must also pass a competency 
test.  The event is held in the motorsports track area, north of the 
Thompson Horse Arena.    

Stop by the public power booth on the midway where you have a 
chance to learn nearly anything you want about public power.  

If you are fortunate 
enough to attend Husker 
Harvest Days or the state 
fair, please see the "Live 
Line Safety Demo" where 
line crews illustrate the 
power of electricity!  

And don't forget to check 
out the all new, electric 
vehicle.  It's got power!

Our 
office is 

closed on 
Monday, 
September 

3rd for 
Labor 
Day.
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Polk County RPPD News
115 W 3rd St.

Stromsburg NE  68666-0465
Phone 402/764-4381

Board of Directors
Mardell H. Johnson - President
Vernon A. Kuhnel - Vice President
Gary Allison - Treasurer
James D. Carlson - Director
Gene Urkoski - Director
Robert Lindburg - Director
Greg Kuhnel - Director

James Papik - Attorney/Secretary
Phil Burke - General Manager

Meetings
    In accordance with Nebraska  

Statute, notice is hereby given 
that the regular meetings of the 
Board of Directors of Polk Coun-
ty Rural Public Power District 
are held on the 8th day of each 
month, commencing at 8:30 A.M. 
at the district office located at 115 
W 3rd St., Stromsburg, Nebraska.  
In the event that the 8th falls on a 
Saturday, the meeting will be held 
on Friday the 7th.  If the 8th falls 
on a Sunday or observed holiday, 
the meeting will be held the fol-
lowing business day.  The meet-
ing date shall be set by the Board 
of Directors and published in the 
Legal Notices of the local newspa-
per.  An agenda for each regular 
meeting of the board is available 
for public inspection during busi-
ness hours at least three (3) days 
prior to each meeting; provided 
however, that the Board of Direc-
tors shall have the right to modify 
the agenda to include any type of 
emergency item.

Office Hours
  8:00 A.M. to 5:00 P.M.
  www.pcrppd.com
 
     Through SmartHub™ you can 

register for recurring payments, 
make payments, monitor usage, 
review past payments, billing 
history and more.

 
 You can also make mobile pay-

ments using Interactive Voice 
Response (IVR).  You can simply 
enter the number #844/859-5977 
in your phone contacts and make 
payments at any time.  You can 
safely store payment methods 
and follow the prompts to com-
plete payment. 

Watch for updates and posts on 
our Facebook page.

"Committed to Excellence"

2018 Irrigation Load Control Recap
This has been a strange irrigation season for sure!  We anticipated the 

possibility of fewer control hours, due to our wholesale power supplier 
(NPPD) establishing a new methodology to set load control thresholds, 
but the total hours of control this summer were well below our expec-
tations.

July's rains and cooler temperatures throughout the state caused NP-
PD's load to remain below their control threshold, thus they did not 
declare billable hours.  However, due to our wholesale rate structure,  
PCRPPD must have at least four days of billable hours (load control) 
to calculate our summer monthly billing demand.  Thus, we had to be 
issued control hours before month's end, even though it was cool and 
rainy.

In August, we saw hotter, drier days yet control yours were kept to 
a minimum due in part to NPPD's new control threshold determination 
procedures.  PCRPPD exports daily system load data to NPPD to assist 
them in determining a near real-time estimate of their total system load, 
so they may keep control hours to a minimum while capturing their rev-
enue requirements.  

Even with low system load, irrigation load management still works 
to keep rates low.  The lower our system peak during billable hours, the 
less PCRPPD pays for purchased power.

2018 - 25 hours controlled over 8 days, 2017 - 134 hours controlled in 19 days, 
2016-180 hours controlled in 23 days and in 2015-105 hours controlled over 12 days


