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Utility Line Worker Scholarships Available
Polk County RPPD is offering scholarships to young men or women who will be attending Northeast Community College enrolled in Norfolk's Utility Line Course.
The M.G. Lindburg and Eugene Kosch Memorial Scholarship fund was
established several years ago honoring and remembering these two long time
board members. Both Lindburg and Kosch were very involved in molding the
District and served 47 and 46 years respectively.
• Applicants must reside in the Polk County RPPD service area or be dependents of a customer of the District. Now is the time for high school
juniors to apply.
• Applicants must write a one-page letter telling the NECC Selection
Committee why he/she should be awarded the scholarship.
• The high school guidance counselor must write a letter of recommendation.
• Applicants will need to complete the Scholarship Data Form used by NECC.
• Polk County RPPD will need to approve each application before it is submitted to NECC.
The utility line program generally fills up quickly and may have a waiting list.  If you are interested in a
rewarding career as a line person, please contact General Manager, Phil Burke, for further information.

Save the Date and Plan to Attend Customer
Appreciation Day
Sunday, April 7th

Beginning at Noon
Polk County Fairgrounds
12927 N Blvd, Osceola
* Dinner at noon
Door Prizes and loads of FUN!
Tour the Prairie Wind Turbine
Check out public power's
electric vehicle
Bucket truck rides and much more
RSVPs will be mailed soon.
Please RSVP if you plan to attend
so we have a count for the meal.
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Blinks and Outages

Blinking lights are actually a sign of a properly functioning distribution system.  If a fault
occurs on a line (this could be from a lightning
strike, tree limbs coming in contact with a line
or even an animal), a device called an Oil Circuit Recloser (OCR) opens to stop it and then
closes again.
In this way OCRs are essentially "circuit breakers" for the distribution system, much like the
breakers in your home's electrical panel.  It permits
power to continue flowing with only a brief interruption, rather than an extended outage.
Typically, the OCR will open and close three
times to give the fault a chance to clear itself.
If the fault does not clear itself after the third
"blink," the OCR stays open, causing an outage.  
This protects the lines from damage and isolates the
problem until linemen can repair it.
While these blinks are a sign of a properly-functioning distribution system, they can be annoying.
Electronics with digital clocks need to be reset
and computers can shut down, etc. Customers
can help counteract these effects by purchasing
appliances with battery backups. Surge protectors
with uninterrupted power suppliers (UPS) for
lightning strikes, equipment malfunctions, low voltage or loss of power are also recommended for
critical devices.
March 10th - Daylight Savings Time Begins
Remember to check your batteries on your smoke
detector and the filter on your heating/cooling system.

EnergyWise™ Program
Exceeds Expectations

Prepay Metering Gives
Customers Flexibility
Prepay is a new program that allows you to
pay for your electric usage on your schedule, not
according to a set due date. You will never get
behind or be caught off guard by a high electric bill
because you will always pay ahead. This program
puts you in the driver's seat as to when and how
much you pay at a given time.  It also encourages
you to take an active role in energy conservation
by making you aware of usage patterns and provides the needed tools to help you manage your
energy.
How does it work?
• Prepay service requires participants to have an
on-line account through our SmartHub self-service site. New users will need to register for
a SmartHub account at www.pcrppd.com.
• New customers who sign up for service will
have the option of paying a security deposit or
applying for the prepay service.
• Payments may be made on-line, by phone, or
in our office.  
• Existing balances must be paid in full at the
time of enrollment and a minimum $30.00 credit established.
• Usage accumulated since your last billing
statement can be paid in full.
• Your account will carry a credit balance as you
make payments.
Through automated meter reading we will read
and calculate a daily amount. This amount will be
deducted from the credit balance.
Once your account reaches the $30 credit balance,
you will receive daily notifications alerting you of the
account status.
We plan to go live with this service this spring.

Polk County RPPD begins its 11th year in the EnergyWise™ program. 2019 is off to a great
start as customers continue to take advantage of receiving an incentive when they upgrade equipment to
higher efficiencies.
PCRPPD encourages customers to take advantage of programs that will not only save them
money on their electric bill today, but over the
life of the equipment.  We want customers to
understand that how and when energy is used
ultimately affects their electric bill.
EnergyWise™ offers 18 programs where
an incentive is offered based on improving
operating efficiencies.  These programs not only
offer savings to the customer, but also the environment by reducing the amount of natural
resources required to produce electricity.
The chart to the left indicates the monies
paid to customers in the past 10 years.
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Safety ranks as the most important attribute in our jobs. "Safety is an attitude a person decides to build on. A culture of safety touches all areas of our organization and safety has become
an integral part in how we operate," General Manager, Phil Burke said.
Working in the electric industry requires training in a lot of areas. "The day to day job duties of
a lineman may involve climbing poles, operating heavy equipment, working on high or low voltage
lines. There is a lot to remember and we rely so much on personal protective equipment and
training," noted Tim Teegerstrom, Safety Director.
• Polk County RPPD employees understand the importance of safety in their daily duties,
working on the job and at home.
• Safety committee meetings, policies and regulations help shape the success of our safety
program.
• Programs like Work Safe-Home Safe, Speak Up Listen Up and good communication skills
build a strong safety culture.
• The District's employees have not had a lost-time accident in over 10 years. We have
logged nearly 425,000 hours since the last reportable incident. This is something we are
proud of and do not consider it luck. Safety is in the forefront all the time.
Public Safety
Teaching the public to be safe around electricity is a priority. Respecting the power of electricity begins at a young age. Our employees work with 4-H youth, schools, and give presentations
at the Progressive Agriculture Safety Day Camp by using a live line demonstration.
District employees are trained to identify hazards and every opportunity is taken to remind ag
producers, contractors, trenchers, etc. of the dangers involved when working near overhead or
underground lines.
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Please call 402/764-4381 for program details
and incentive criteria. For instance, you may
have your cooling system-tuned up annually,
but the $30 incentive is only applicable every
three years.

Attic Insulation,
All Electric Homes
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Custom &
Prescriptive
Lighting
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hroughout the years, the challenges
of the job haven't changed much...
but the safety gear sure has.
Let's take a look at the evolution of a
lineworker's equipment.

1875-1900 In the early years, linemen learn basic principles and hazards in real time. Safety standards are non-existent, and most line equipment is handmade.
1901-1925 Safety rules and formal training become available, but they're limited. During this period, linemen de-energize lines to restore power, but as demand grows, live-line
work becomes more common.
1926-1950 The electric industry develops more formalized
safety rules and procedures to protect line-workers.  In the
late 1930s, apprentice programs with stricter standards began.
1950-1970  Fiberglass sticks evolve to "rubber gloving,"
with more rules and training. The advent of the bucket truck, utility under grounding, and improved
communication were implemented.
1971-1990 President Nixon signs the Occupation Safety and Health Administration (OSHA) law.
Underground line installation gains widespread use. Material-handling bucket trucks and hydraulic and
mechanical compression tools also improve work conditions.
1991-present  OSHA begins requiring utilities to provide line-worker clothing to protect them from arc
flashes and "fall protection" devices like body harnesses and fall-arrest lanyards.  
When in full gear, tool belt loaded lineman can easily carry an additional 40-50 pounds.
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