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District's Vision Centers on Service to Customers
Taking care of and educating customers is a priority for Polk County
RPPD directors and employees.
Whether it's
improving the
quality of life
by providing
electricity, being a reliable
power provider
or offe ring a
good value to
each customer,
we all try to do
"It's about the customer. That
is why we are here. We strive
for excellence," said Customer
Services Manager, Judy Rieken

what's best for the customer by following company policies and procedures.
Promptness, safety, integrity, meeting customers needs and setting longterm goals top the list.

To accomplish these goals we
must plan accordingly, execute
programs and policies and do periodic reviews to stay on schedule.
Corporate Values
Topping our list of values include: integrity, being customer service oriented, a reliable
service provider and affordability.
Commitment, dependability and
operating efficiently are important.
Employees and directors achieve
a teamwork approach while showing leadership, cooperation and respect for individuals.
Strengths of the District
Our board and management are
local, hometown people who show
involvement and commitment to
the communities we serve. Being a small system and the fact
that many of our employees grew
up in the area is an asset, not only
to the District, but to their communities. We truly care about the

Is Your Contact Information Current?

Has your phone number or email address recently changed? Is the name
on your account listed properly? We have customers with the same first and
last names, so a middle initial is important to us when listing accounts.
Many times we have more than one person listed on an account and find
out at a later date that one of the parties has moved, is deceased or is no
longer residing at the account address. It is very important to us to have
accurate information for outage and billing purposes. On occasion a new
contract may be required. If you notice incorrect information and want us
to make any changes, please notify our office at 402/764-4381.

people we serve. You are our neighbors,
friends and relatives. What is good for you
is good for us and we are responsive to
your needs. Good use of technology,
willingness to learn and grow with the
district are employee assets.
Areas for Improvement
Due to limited resources it is sometimes difficult to offer things our customers want because we are a "political subdivision" and have limitations.
Through our strategic plan we have done
two customer surveys using the results to
guide us in new directions. Surveys are
a great tool that hold us accountable to
attaining our goals.
Last fall consultants met with staff and
directors to monitor and assure our short
and long term goals are being met. The
plan covers all aspects of the business.
We feel that by listening to what our
customers say and talking with them
about their concerns helps us to be a better service provider.
In conclusion to our meeting it was decided that we should update our motto.
"We are committed to enhancing the
lives of our customers by providing safe,
reliable and economical energy through
excellence in customer service and innovation."
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Make the most of yourself,
for that is all there is of you.
-Ralph Waldo Emerson

Nearly 200 Join in Lindburg Celebration
Scott Lindburg Honored at
Retirement Open House

Scott worked as the district's service technician
most of his career and
spent a majority of his days working in the north warehouse. He
became proficient at testing, repairing, checking and retro filling oil in
transformers. Scott provided leadership in helping build the district's
metering, transformer and PCB program. Over his 28 years Scott covered
thousands of miles traveling county roads while reading meters. Scott
was very conscientious of paperwork and recording accurate, legible
information.

Thank you Scott for 28 years of your dedication
and service to Polk County RPPD!
General Manager, Phil Burke congratulated Scott Lindburg for 28 years of service with Polk County RPPD.
Burke said, "Scott has been a great employee. He
has been instrumental in helping the District provide
quality services to customers. He has provided leadership and expertise in areas of metering, transformer
maintenance and the PCB program."
Nearly 200 friends, customers and family members
attended Scott's open house the afternoon of December 28th. Congratulations Scott and best of wishes
to you and Cherri. Here's to many healthy, enjoyable
and lengthy years in retirement. Enjoy those grandchildren and stop by for coffee when you have time!
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The Degree of Comfort

The room is dark and the lulling, quiet noise of a fan whirs its way
through the silence of the night. Cars
cast shadows across the room as
their headlights breech through the
small breaks in the blinds and curtains. The brisk winter air is barricaded outside as the windows,
doors and walls become coated in
silvery frost as the first line of defense against the bitter cold and the
warmth of the heated inside.
Tucked under the layers of two
cotton blankets, a bedspread and a
quilt, ten freezing toes struggle to find
a warm place to enfold themselves.
I should have put on an extra pair
of socks.
The debate on whether I should
just get out of bed to get another pair
of socks gets trumped by the tried and
true practice of moving them over to
my husband's side. With a stealth-like
approach, I tuck my toe-cubes around
the heat of my husband's legs and feet.
With only a t-shirt and shorts covered
by one measly blanket, I can't understand how he has extra heat to share.
In Nebraska, the struggle to find
the 'comfortable' temperature has and
always will be a shifting interpretation of what is ideal. Someone will

By Erin Dickey

always be hot; someone will always
be cold. No matter if you fall in on
the 'hot' or the 'cold' side of the spec-

trum most people will always jump
on the chance to save money. Learning and getting into the habit of using
your thermostat wisely will lead to a
lower heating bill and save money.
Money you can spend on warm socks!
Tips for keeping your home comfortable and your heating bill low:
• Open the blinds and curtains
during the day to soak up the Vitamin D and the extra heat.
• Seal gaps and cracks around windows and doors that may be letting precious warmth out. Keep
systems running efficiently, make
sure they are getting regular tuneups and any needed repairs.
• Adjust your thermostat! One
of the easiest ways to see a dif-

Vegetation Management
Why it Matters to You...
Right of way (ROW): Refers to a strip of
land underneath or around power lines that
Polk County RPPD maintains and clears. Tree
pruning and removal are vital in providing reliable service. Trees must grow at a distance
far enough from conductors where they will not
cause harm to individuals, or disruption to
electrical service.
Nearly 15 percent of power interruptions
occur when trees, shrubs or bushes grow too close to power lines. By
managing vegetation, we keep safe and reliable power flowing to you.
Crews maintain a safe work area at all times, generally marked by
cones and/or signs. Tree pruning is progressing in Osceola. If you approach a work area, please use caution.
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ference on your heating bill is to
turn down the thermostat during
the day while you're away from
home. Lowering the setting by
one degree for a period of eight
hours will give you a one percent
savings on your heating bill. A
savings that will greatly add-up
over time.
For those of us who are always
cold...buy some socks, put on the
sweater and cuddle under the blanket.
It's Nebraska, you'll be hot again in no
time!

Notice

Seasonal services were billed for
the 2018 usage in December. This bill
consists of the energy charge and applicable taxes for kilowatt-hours.
The bill is due upon receipt and
delinquent was of January 10th, 2019.
Penalties will be applied after that
date, a disconnection notice will be
mailed and the service is subject to
disconnection if not paid by the specified date on the notice.
The annual minimum for 2019,
billed January 20th, is due upon receipt and delinquent February 10th.
Seasonal services will be disconnected in mid March if balances are
not paid in full. Thank you!

Irrigation 2019

The annual newsletters
will be sent out in early
February. Please notify
us of any property/name
changes, address changes,
phone number for load
management notification,
upgrades or motor
changes. As a reminder the
horsepower bill is calculated
by the rate schedule you've
selected multiplied by the
last measured horsepower.
Deadline for these changes
is March 15th.

February 2019 EnergyWisesm Prepaid Service Puts
Tip: Indoor Air Quality
You in the Driver's Seat

During Nebraska winters, most of the energy used
in homes and businesses keeps the interior warm. As
we improve the energy efficiency of existing homes and
businesses by adding insulation, sealing up air leakage or
implementing ways to reduce heating to where and when
needed, we often create indoor air quality (IAQ) concerns.
At the same time, more new homes are constructed with
nearly-airtight building envelopes that create their own air
issues if not managed.
If you find yourself unfamiliar with Nebraska's major IAQ
concerns, review information at the Nebraska Department
of Health and Human Service's Indoor Air Quality Program
(link" http://dhhs.ne.gov/publichealth/Pages/enh_indoor.
aspx).
Major IAQ issues in our state include:
Radon, Carbon Monoxide, Particles,
Biologicals & Airborne illnesses, and
Volatile Organic Compounds
Often, IAQ solutions can be costly when considering
the purchase, installation and ongoing energy use. While
some solutions require increased energy use, others provide savings after small to medium-cost improvements. Some
are as simple and inexpensive as changing your heating
system's air filter or caulking around areas where outside air is infiltrating. Others may require optimizing or
replacing your current heating system. Chances are, all
IAQ solutions will impact ongoing heating and/or air-conditioning costs.

Please move over for
emergency and utility
crews.

Prepaid is a new program that allows you
to pay for your electric usage on your schedule, not
according to a set due date. You will never get
behind or be caught off guard by a high electric bill
because you will always pay ahead. This program
puts you in the driver's seat as to when and how
much you pay at a given time. It also encourages
you to take an active role in energy conservation
by making you aware of usage patterns and provides the needed tools to help you manage your
energy.
How does it work?
• Prepaid service requires participants to have an
on-line account through our SmartHub self-service site. New users will need to register for
a SmartHub account at www.pcrppd.com
• Payments may be made on-line, by phone, or
in our office.
• The existing usage and account balance must
be paid in full at the time of enrollment. A minimum of $30.00 is required when you enroll in
the program.
• Your account will carry a credit balance as you
make payments.
Through automated meter reading we will read and
calculate a daily amount. This amount will be deducted from the credit balance.
Once your account falls below the $30 credit balance you will receive daily notifications alerting you
of the account balance.
We are in the testing stage of this program so watch
for details and implementation later this spring. We
feel this payment program will work well for customers who travel, are on fixed budgets or for those who
choose when to pay the bill, offering you flexibility.

If you see police, firefighters, utility crews
or emergency personnel along the road,
please slow down and move over when possible.
Together we can keep our crews safe.
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