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What you need to know when
selecting a...

heat pump contractor
Choosing a contractor to install the system is the most important

decision you will make when buying a heat pump. This—even more
than brand name and price—can have the greatest impact on the life
and efficiency of the system because most problems with heat pumps
result not from poor equipment, but improper installation.

Use the following check list to evaluate contractors who are
bidding on installing a heat pump. And remember that the lowest bid
will not necessarily be the one you should accept.

A thorough heat-gain/heat-loss calculation is highly recom-
mended to assure proper sizing of the heat pump system. It should
also include a cost of operation analysis.

Will the contractor do a heat-gain/heat-loss calculation and show
you the results before installing the heat pump system?

Yes        No 

Ask the contractor his personal opinion of heat pumps. Does he
speak favorably of them and sound as enthusiastic about them as
you are?

Yes        No 

A properly designed heat pump system requires precisely designed
ductwork. Did he clearly explain what ductwork he will install?

Yes        No 



Does it need to be installed?

Yes        No 

Does he offer a guarantee of satisfaction upon completion of the
installation?

Yes        No 

Has he explained what parts and labor the warranty covers and for
how long?

Yes        No 

Does he offer an extended warranty?

Yes        No 

Does he provide 24-hour emergency service?

Yes        No 

Will he provide an owners manual and clear instructions for home
maintenance—especially air filter replacement/cleaning?

Yes        No 

Have he and his installers received certification for the installation
they will be making?

Yes        No 

When was the last training seminar attended?

Date: __________________________________

The contractor should be installing or
subcontracting all associated water line
connections so this is included in the installation
cost of a ground-source heat pump. Has this
been included?

Yes        No 
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To receive the most benefit form a de-superheatrer on ground-
source heat pump, a storage tank should be installed in addition to
the electric water heater. Did he suggest or include a storage tank
in his estimate?

Yes        No 

Heat pump installers are typically not licensed electricians and
therefore do not include the cost of the wiring required to make it a
“turn-key” operation. Has he listed this and all other requirements
that will be the homeowner’s responsibility?

Yes        No 

The contractor should provide at least five local references for you to
visit with. List them below; then contact them.

_____________________________________________________

_____________________________________________________

_____________________________________________________

_____________________________________________________

_____________________________________________________

Heat Pump Information

Brand Name: ___________________________________________

Size in Tons: ___________________________________________

Auxiliary Heat kW ______________________________________

SEER/EER Rating: ______________________________________

Open Loop: _______________ Closed Loop: _________________

Total Bid Price: _________________________________________



Aurora

A & K Plumbing, Heating and A.C.
608 Q Street (Highway 34) Contact Person: Gail Klingsporn or
Aurora, NE 68818 Alan Nunnenkamp
Office (402) 694-2221 Types of Equipment:

Brand Names:

Kruse Plumbing & Heating
1113 12th Street Contact Person: Don Kruse
Aurora, NE 68818-2005 Types of Equipment:
Office (402) 694-5622 Brand Names:

Jobs by Jones
1003 M Street Contact Person: Victor (Vic) Jones, Jr.
Aurora, NE 68818 Types of Equipment:
Office (402) 694-5020 Brand Names:

Juzyk Plumbing
1003 11th Street Contact Person: Dwayne Juzyk
Aurora, NE 68818 Types of Equipment:
Office (402) 694-5325 Brand Names:

Madison’s Electric Company Inc.
1317 8th Street Contact Person: Tim Madison
Aurora, NE 68818 Types of Equipment: Furnaces,
Office (402) 694-5433 Baseboard, Cove and Unit Heaters

Brand Names: Chromalox, Comfort
Cove, Q-Mark

Beaver Crossing
Geis Electric Inc.
778-392nd Road Contact Person: Dan Geis
Beaver Crossing NE 68313 Types of Equipment: Baseboard Heaters,
Phone (402) 532-2085 Ceiling Cove Heaters, and Unit Heaters

Brand Names: Berko, Chromalox,
QMark
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Electric heat pumps reduce your energy costs all year long.Îo

Heat pumps provide both heating and cooling in one system.Îo



Bellwood
Wesely Electric
4358 B Road Contact Person: Tim Wesely
Bellwood NE 68624 Types of Equipment: Baseboard Heaters,
Phone (402) 532-2085 Ceiling Cove Heaters,Unit Heaters,

Mounted Fan Forced Heaters
Brand Names: QMark, Comfort Cove,
Nutone, Berko

Bradshaw
G Electric
1510 Road E Contact Person: Glenn E. Palensky
Bradshaw, NE 68319 Types of Equipment: Baseboard Heaters,
Phone (402) 736-4355 Ceiling Cove Heaters, Unit Heaters

Brand Names: Berko

Brainard
Spark Electric Co. Inc.
115 North Madison Contact Person: Jerry Swanda
Brainard, NE Types of Equipment: Baseboard, Cove
Phone (402) 545-2310 Mounted Fan Forced Heaters

Brand Names: Chromolux, Dayton,
QMarkBig Red Heaters

Central City
Don’s Electric
P.O. Box 199 Contact Person: Don
Central City, NE 68826 Types of Equipment:
Office (308) 946-2454 Brand Names:

Mcllnay & Company
306 G Street Contact Person: Mike Mcllnay
York, NE 68467-0303 Types of Equipment: Air and Water
Office (402) 362-6726 Source Heat Pumps, Furnaces and Unit
Or (402) 362-6095 Heaters

Brand Names: Carrier, Water Furnace, Reznor
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A heat pump will supply about two times more heat than the energy supplied.Îo

Heat pumps work by transfering existing heat in the air, the earth, and ground
water to your home.

Îo



Sawyer’s Service
P.O. Box 251 Contact Person: Kay Sawyer
Central City, NE 68826 Types of Equipment:
Office (308) 946-2382 Brand Names:

Clay Center
Cooney Refrigeration
P.O. Box 124 Contact Person: Joe Cooney
116 W. Fairfield Types of Equipment: Air and Water
Phone (402) 762-3738 Source Heat Pumps, Furnaces
Cell (402) 469-6939 Brand Names: Ruud, Command-Aire

Columbus

Beard-Warren Heating and Air Conditioning Inc.
1978 3rd Ave Contact Person: Tim Warren,
Columbus, NE 68601-7009 or Doug Beard
Phone (402) 564-0595 Types of Equipment: Furnaces, Air

Source Heat Pumps, Water Source Heat
Pumps, Unit Heaters
Brand Names: Trane, Command Aire,
Sterling, Reznor

Dubas Refrigeration Inc.
4017 Howard Blvd. Contact Person: Jim Dubas
Columbus, NE 68601 Types of Equipment: Air and Water
Phone (402) 564-8443 Source Heat Pumps, Furnaces,

Baseboards, Cove and, Unit Heaters,
Mounted Fan Forced Heaters
Brand Names: Bryant

Eller Heating & Air Conditioning
2703 11th Street Contact Person: Dick Borer
Columbus, NE 68601 Types of Equipment: Air and Water
Phone (402) 564-8815 Source Heat Pumps, Furnaces, Unit

Heaters, Mounted Fan Forced Heaters
Brand Names: Carrier, Water Furnace, Berko
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25%-30% energy cost reduction with heat pump over conventional heating
and cooling system.

Îo

Proper installation is important and will prevent most service problems.Îo



Marley’s Electric Inc.
2164 3rd Ave. Contact Person:
Columbus, NE 68601 Types of Equipment:  Baseboard, Cove
Office (402) 362-6726 and Unit Heaters
Or (402) 362-6095 Brand Names: Aitken, Berko,

Chromalox, comfort Cove, Q-Mark

Nebraska Installation and Service
1162 3rd Ave. Contact Person:
Columbus, NE 68601 Types of Equipment: Air and Water
Phone (402) 564-2313 Source Heat Pumps, Furnaces,

Baseboards, Unit Heaters,
Brand Names: Armstrong, Bryant,
Comfort Cove

Pat Sackett Electric
3411 12th Street Contact Person: Pat Sackett
Columbus, NE 68601 Types of Equipment: Baseboard,
Phone (402) 564-0131 Cove, Unit Heaters, Mounted Fan Forced

Heaters
Brand Names: Berko, C.E.D., Comfort
Cove, F.P.E.

Steve and Dale’s Plumbing and Heating
2480 48th Ave., P.O. Box 1396 Contact Person: Steve Sueper
Columbus, NE 68601-5005 Types of Equipment: Air Source Heat
Office (402)564-5886 Pumps, Furnaces, Baseboard and Unit

Heaters  Brand Names: Amana,
Frigidaire, Modine, Empire, Nutone, Janitrol

Total Comfort Plumbing Heating and Air Conditioning
3617 Howard Blvd. Contact Person: Steve Simmons
Columbus, NE 68601 Types of Equipment: Air and Water
Phone (402) 564-2255 Source Heat Pumps, Furnaces and

Unit Heaters
Brand Names: Lennox, Armstrong,
Thermal Zone, Command Aire,
Other: Air Duct Cleaning, Indoor
Air Quality Products
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All duct systems (supply & return) should be sealed and within the confines of the
conditioned space with little or no flex duct.

Îo

Be sure your installer is experienced in heat pump installations.Îo



Wemhoff Refrigeration Inc.
1304 1/2  14th Street Contact Person:
Columbus, NE 68601 Types of Equipment: Air and Water
Phone (402) 564-6557 Source Heat Pumps, Furnaces Unit

Heaters
Brand Names: Amana, York, Fedrich
and Reznor

David City

Landmark Construction
345 11th Street Contact Person:
David City, NE 68632 Types of Equipment: Furnaces, Air
Phone (402) 367-3240 Source Heat Pumps, Baseboard, Cove
Cell (402) 367-7928 Unit Heaters and Mounted Fan Forced

Heaters
Brand Names: Janitrol, Air Pro,
Coleman, Raywall, Marley, Elektra
Cove, Moline, Reznor

M&M Refrigeration and Heating
575 E. Street Contact Person: Harold McElravy
David City, NE 68632-1638 Types of Equipment: Air Source Heat
Phone (402) 367-3774 Pumps, Furnaces and Unit Heaters

Brand Names: Modine, Ruud

Osborn Sales and Service
486 N. 5th Street Contact Person: Doug Osborn
David City, NE 68632-1627 Types of Equipment: Air Source
(402) 367-4715 Heat Pumps, Furnaces, Baseboards

Coves, and Unit Heaters, Mounted Fan
Forced Heaters
Brand Names: Berkley, Janitrol, Lennox

A

Leave registers open and do not block registers with furniture,
airflow is critical.

Îo

Change the furnace/AC filter every 30-60 days.Îo



Friend

Drake Refrigeration and Heating
122 Main Contact Person: Art Drake
Friend, NE 68359-1023 Types of Equipment:  Furnaces, Air
Office (402) 947-5591 Source Heat Pumps, Baseboards,

Mounted Fan Forced Heaters and Unit
Heaters
Brand Names: Amana, Janitrol, Any
Brands

Reinke Electric
822 Main Contact Person: Ron Reinke
Friend, NE 68359 Types of Equipment:  Baseboards,
Phone (402) 947-6901 Coves, Unit Heaters, Mounted

Forced Fan Heaters
Brand Names: Berko, Cadet,
Chromalox, Elektra, Q-Mark

Geneva

A.S.A.P. Appliance and Air Conditioning
N. Hwy. 81 Contact Person: Lynn Hoffschneider
Geneva, NE 68361 Types of Equipment: Furnaces, Air
Phone (402) 759-3017 Source and Water Source Heat
Or (402) 362-2988 Pumps, Baseboards, Unit Heaters,

and Mounted Fan Forced Heaters
Brand Names: Luxaire, Fraser-
Johnston, Coleman, York, American
Standard, Modine, Broan

Schelkopf Engineering, Inc.
239 N. 7th Street Contact Person: John Schelkopf
Geneva, NE 68361-1314 Types of Equipment: Air Source
Phone (402) 759-3414 Heat Pumps, Furnaces Baseboards,

Coves, Unit Heaters, In-Floor Systems
Brand Names: Lennox, Q-Mark, Northern
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Have heating/AC system inspected and serviced every year.Îo

Keep outdoor coils free of dirt, leaves and debris.Îo



Hampton

Flodman Plumbing, Heating and A/C
607 B Street Contact Person:  Robin Flodman
Hampton, NE 68843 Types of Equipment:
Phone (402) 725-3633 Brand Names:

Joseph Electric
126 N. 3rd Street Contact Person:  Gene Joseph
Hampton, NE 68843 Types of Equipment:  Baseboard
Phone (402) 725-3256 and Unit Heaters

Brand Names:

Winter’s Plumbing and Heating
128 N. 3rd Street, P.O. Box 97, Contact Person:  Gene Winter
Hampton, NE 68843-0097 Types of Equipment: Air Source
Phone (402) 725-3833 Heat Pumps, Furnaces, Unit

Heaters, Mounted Fan Forced Heaters
Brand Names: Amana, Modine, Rudd-Rheem

Milford

Milford A/C & Appliance Inc.
309 1st Street Contact Person: Bill Saltzman
P.O. Box 47 Types of Equipment: Air and Water
Milford, NE 68405 Source Heat Pumps, Furnaces
Phone (402) 761-2433 Brand Names: Lennox, Rheem, Hydro Heat

Oswald Electric
2636 W. Milford Road Contact Person: Jon Oswald
Milford, NE 68405 Types of Equipment:  Baseboard, Cove
Phone (402) 761-2593 Brand Names:
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Cut back plants and bushes that may restrict airflow to outdoor unit.Îo

Make sure bathroom, kitchen, clothes dryer vents are all vented
to the outside.

Îo



North Bend

Total Comfort Plumbing Heating and Air Conditioning
P.O. Box 513 Contact Person: Steve Simmons
North Bend, NE 68649 Types of Equipment: Air and Water
Phone (402) 652-3381 Source Heat Pumps, Furnaces,

Unit Heaters,
Other: Air Duct Cleaning, Indoor Air
Quality Products Brand Names: Lennox,
Armstrong, Thermal Zone, Command Aire

Osceola

Gary’s Plumbing and Heating
351 N. Main Contact Person: Mark Gustafson
Osceola, NE 68651 Types of Equipment: Air Source
Phone (402) 747-4391 Heat Pumps, Furnaces

Brand Names: Lennox

Hofbauer Electric
960 South Nance Contact Person: Norman Hofbauer
Osceola, NE 68651 Types of Equipment: Baseboard and
Phone (402) 747-2891 Ceiling Cove

Brand Names: Berko, Comfort Cove,
Chromalox-Nutone

Johansen Repair
160 S. Nance Contact Person: Kent Johansen
Osceola, NE 68651 Types of Equipment: Air and Water
Phone (402) 747-8241 Source Heat Pumps, Furnaces Unit Heaters

Brand Names: York, Climate Master
and Reznor
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Install ceiling fans to create air movement.Îo

Seasonal Energy Efficiency Ratio (SEER) can range from 10 SEER to 16 SEER on
air conditioning cycle.

Îo



Prague

Dvorak Sales and Service
2359 County Road 25 Contact Person:  Leroy Dvorak
Prague, NE 68050 Types of Equipment: Furnaces, Air
Phone (402) 663-4426 Source Heat Pumps, Baseboard, Cove

Unit Heaters
Brand Names: Tempstar, Berko, Cozy

Schuyler

Schuyler Electric
522 Denver Street Contact Person:
Schuyler, NE 68661 Types of Equipment: Baseboards, Cove
Phone (402) 352-3142 and Unit Heaters

Brand Names: Berko, Dayton

Seward

Don Baack Electric
936 North 8th Contact Person: Don Baach
Seward, NE 68434 Types of Equipment:
Phone (402) 643-4091 Brand Names:

Hemphill Electric
Route 2 Box 39 Contact Person:
Seward, NE 68434 Types of Equipment:
Phone (402) 643-4619 Brand Names:

H & S Plumbing, Heating & A/C Inc.
120 South 4th Contact Person:  Ron Herley or Van Springer
Seward, NE 68434-2108 Types of Equipment:
Phone (402) 643-4434 Brand Names:
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Heating Seasonal Performance Factor (HSPF) ratings can range from 6.5 HSPF to
9.0 HSPF on heat pump heating cycle.

Îo

Purchase the most efficient system that you can afford.Îo



Langner Electric
530 North Avenue Contact Person:
Seward, NE 68434 Types of Equipment:
Phone (402) 643-6002 Brand Names:

Lee’s Refrigeration
734 Seward Contact Person: John Werner
Seward, NE 68434 Types of Equipment: Air and Water Source
(402) 643-3644 Heat Pumps, Furnaces, Baseboards, and

Unit Heaters
Brand Names: York, Climate Master,
Qmark, Raywall, Modine

McConnell Service
1961 294th Contact Person: Rick McConnell
Seward, NE 68434 Types of Equipment: Furnaces, Air
Phone (402) 643-2340 Source and Water Source Heat Pumps,

Mounted Fan Forced Heaters
Brand Names: Carrier, Water Furnace,
Thermal Zone

Richters Inc.
1775 280th Unit 20 Contact Person: Tom Richters
Seward, NE 68434 Types of Equipment: Air Source
(402) 643-4141 Heat Pumps, Furnaces, Unit Heaters

Brand Names: Trane

Seward Appliance Repair, LLC
906 Main Contact Person:Dan Pearson
Seward, NE 68434 Types of Equipment: Air Source
Phone (402) 643-3344 Heat Pumps, Furnaces

Brand Names: Heil
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The larger the SEER and HSPF rating, the more efficient your heat pump will be.Îo

Ground-source heat pumps (GSHP) are the most energy-efficient heating and
cooling system available.

Îo



Silver Creek

Silver Creek Lumber and Farm Supply
P.O. Box 308 Contact Person:  Norman Euse
Silver Creek, NE 68663 Types of Equipment: Water Source Heat Pumps
Phone (308) 773-2236 Brand Names: Command Aire

Stromsburg
Lavicky Electric
920 East 4th Street Contact Person: Fred Lavicky
Stromsburg, NE 68666 Types of Equipment:
Phone (402) 764-2011 Brand Names:

Perry Noyd Repair
Route 1 Box 24 Contact Person: Perry Noyd
Stromsburg, NE 68666 Types of Equipment: Air and Water
Phone (402) 764-5265 Source Heat Pumps, Furnaces, and Unit

Heaters
Brand Names: Amana, Addison

Ulysses
Reznicek Electric
Ulysses, NE 68669 Contact Person:
Phone (402) 761-2433 Types of Equipment: Baseboard, Cove

and Unit Heatrs
Brand Names: Aitken, Berko, Comfort
Cove, QMark

Wahoo
ABBAS Service
410 East 5th. Contact Person:
Wahoo, NE 68066 Types of Equipment:  Air and Water
Phone (402) 443-3324 Source Heat Pumps, Furnaces,

Baseboards and Unit Heaters
Brand Names:  Addison, Amana, Janitrol
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Geothermal is the most earth-friendly home heating and cooling system available
today.

Îo

Ground-source heat pumps are 300% to 400% efficient.Îo



Wahoo
(Continued)

Pearson and Larson Inc. Plumbing and Heating
412 North Linden Contact Person:
Wahoo, NE 68066 Types of Equipment: Air Source
Phone (402) 443-3324 Heat Pumps

Brand Names: Lennox

York

J&R Heating and Air Conditioning
908 Grant Avenue Contact Person: Jim Petersen
York, NE 68467 Types of Equipment: Air and Water
Phone (402) 362-5702 Source Heat Pumps, Furnaces,

Baseboards, Cove and Unit Heaters
Brand Names: Lennox, Command
Aire, Water Furnace, Berko

Lundy Electric
114 Platte Avenue Contact Person: Jim Lundy
York, NE 68467 Types of Equipment: Baseboard, Cove,
Phone (402) 362-3279 Unit Heaters and Mounted Fan Forced

Heaters
Brand Names: Comfort Cove, QMark
and Others

Mason Electric Inc.
917 Road L Contact person:  Jim Mason, Kolby
York, NE 68467 Mason
Phone (402) 362-6470 Types of Equipment:  Baseboards,

Ceiling Cove Heaters, Unit heaters,
Mounted Fan Forced Heaters, and
Snow-Melt Cables
Brand Names:  Qmark, Reliant
Systems- Comfort Cove, Chromalox,
Broan, Berko, Elektra Cove II
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Add-on heat pumps are air-source heat pumps used with a fossil fuel-forced air
furnace.

Îo

Add-on heat pumps can replace central air conditioner and work with furnace,
regardless of fuel type.

Îo



York
(Continued)

Ron & Jerry’s Heating & Air Conditioning
120 East 5th St. Contact person: Ron or Jerry Staehr
York, NE 68467 Types of equipment: Air and Water
Phone 362-(402) 5800 Source Heat Pumps, Furnaces

Brand Names: Weather King, RUUD,
Janitrol, and Century

Wm. F. McCormick, Inc
P.O. Box 217, 408 Grant Ave. Contact person: Terry Bell
Office (402) 362-4156 Types of equipment: Air and Water
Fax (402) 362-4156 Source Heat Pumps, Furnaces and Unit
E-mail mw90537@navix.net Heaters

Brand Names: Carrier, Water Furnace,
Reznor

York Heating & Air Conditioning, Inc
3026 Division Avenue Contact Person: Gary Osentowski
P.O. Box 303 Types of equipment: Air and Water
York, NE 68467-0303 Source Heat Pumps, Furnaces and Unit
Office (402) 362-6726 Heaters
Or (402) 362-6095 Brand Names: Command Aire, Trane
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An electric furnace is inexpensive to install, safe to operate and requires little
maintenance.

Îo

An electric furnace is flameless, eliminating the need to relight a pilot light or bring
combustible fuels into your home and does not require additional fuel pipes or
expensive venting.

Îo

Electric heat is 100% efficient.Îo

Baseboard heaters are the ideal room-by-room solution that heat each room
seperately.

Îo

Electric cove heat distributes radiant heat to objects in the room and are mounted
near the ceiling so that the radiant panels direct the heat downward.

Îo
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